ilTLE: Automatec < aire ,-ariy veu.^e.uj 
f System 

V~| , ^ INVENTOR(S): Jonathan P. Mcintosh 

3 J SERIAL NO.: 10/043,868 

PAGE: 1 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Polaphat Veravanich 




Q 0 



TITLE: Automated Third Party verification 
System 

V ? ■., INVENTOR(S): Jonathan P. Mcintosh 

; 1 SERIAL NO.: 10/043,868 

PAGE: 2 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 
v Attorney: Polaphat Veravanich 




o 



TITLE: Automated 1 hird warty venncauon 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 3 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Polaphat Veravanich 



Sample Record 



Record Number 




Name 




Address 




Social Security # 




Birth Date 




Voice Recording 
(variable length record) 


Name, Address, Telephone #, 
Social Security #, Birth Date 
Consent to Question 1 
Consent to Question 2 j 







Fig. 3 



TITLE: Automated Third Party Verification 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 4 of 1 1 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Polapha t Veravanich 



Establish Communication 
With Potential Customer 



400 



Obtain Consent 
to Proposal 



402 



Initiate Communication 
LinktoT.P.V, 



410 



Operator 
Disconnect 



8 



412 



I.V.R.U. Queries and 
Records Customer 
Personal Info. 



414 



I.V.R.U. Records 
Customer Consent 



416 



Terminate Call 



I 



404 



Operator Remains 
on Line 



Operator Queries 
Cust. Personal Info. & 
I.V.R.U. Records 



Operator Queries 
Cust Ascent & 
I.V.R.U. Records Ascent 



Terminate Call 



420 



.422 



.424 



426 



Fig. 4 



TITLE: Automated I hira Party vermcation 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 5 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Polaphat Veravanich 



T.P.V. VRU 
Accepts Call 



I 



Create Record 
In VRU 



502 



504 



Listen for Proper 
Access Codes 



506 



Transmit Voice 
Scripts 



Digitally Capture Responses 
to Voice Scripts 



Temporarily Store Responses 
to Voice Scripts 



508 



510 



.512 



Voice Script 
Complete? 



Customer 



Fig. 5 



•516 



Consent? 




» 




Concatenate 
Recording 


^518 














Forward Recording to 
Voice Print Server 


^520 




.524 

f ( 




-522 




Log Record in Voice Print 


Terminate 


Server Database 


► 


Call 



. . . Aikoma.ec k nirc .-'arly Venticalion 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 6 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Polaphat Veravanich 



Customer Connects to 
T.P.V. Web Site 



600 



Customer Enters 
Personal Information 


602 




r 




Customer Verifies 
Personal Information 


_^ 604 




r 




Customer Enter ID Password 


_^ 606 



I 



T.P.V. Web Site Establishes 
Voice Link to Customer 



608 



Customer Provides and 
T.P.V. Web Site Records 
Customer Consent 



610 



Terminate Session 



612 



Fig. 6 



TITLE: Automated Third Party verification 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 7 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Poiaphat Veravanich 



Call T.P.V. 
Telephone Number 



Enter ID 



700 



702 



Enter Password 



Enter Customer 
Number 



Provide Customer 
Information 
for Verification 



Connect Customer 
to T.P.V. Call 



Provide Verification 
to Customer 



704 



706 



708 



710 



712 



TITLE: Automated Third Party Verification 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 8 of 1 1 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Poiaphat Veravanich 



r 5 ^ 



m 



Connect to T.P.V. 
Web Site 



Enter ID 



Enter Password 



Enter Customer 
Number 



Verify Customer 
Information 



Download 
Verification 



Provide Verification 
to Customer 



800 



802 



804 



806 



808 



810 



812 



Fig. 8 



. i . Automated Third Party Verification 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 9 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Polaphat Veravanich 



Upload T.P.V. 


^900 


Web Site Welcome Screen 


i 




Obtain and Verify 


^902 


User ID and Password 


« 








Obtain Record Number 


^904 






Search for Record on 


906 


Voice Print Server 


i 




Upload and Display Record 




to Requesting Party 


1 r 




Receive Request for 


^910 


Voice Print 






r - _.. - ... " 

Convert Voice Print 


_^912 


to User Compatible Format 








Upload Voice Print to 


_^914 


Requesting Party 




i ITLE: Automated Third Party Verification 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 10 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Polaphat Veravanich 



Contact Party 

i 



Propose Questions 
to Party 



Record Responses 



Perform Speech Pattern 
Analysis on Recorded Responses 



I 



Store and Catalog Response 
and Analysis 



.1002 



.1004 



1006 



1008 



1010 



TITLE: Automated Third Party Verification 
System 

INVENTOR(S): Jonathan P. Mcintosh 

SERIAL NO.: 10/043,868 

PAGE: 11 of 11 

Atty Docket: 267/223 Lyon & Lyon LLP 

Attorney: Polaphat Veravanich 



.saw 



— - 



Provide Data File Identifier 
to System 



Retrieve Data File 



Play Response Recording 
to Requestor 



Obtain Second Voice 
Sample from Party 



Perform Second Speech 
Pattern Analysis 



Compare Second Analysis 
Against First Analysis 



.1020 



.1022 



1024 




1026 



Provide Comparison Results 
to Requestor 



.1028 



.1030 



1032 



•1034 



Session Complete 



1036 



Fig. 10B 



